INTER BRANCH/DEPARTMENT MEMORANDUM

BEE@ CO-OPERATIVE BANK

TO :  Head-Client Service (KSL)

cCc Director Human Resource and Administration
FROM : Head — Marketing & Communication

DATE : 15t September 2023

Our Ref: Information on the website

SUBJECT: REQUEST TO CONFIRM THAT THE INFORMATION ON KSL MICRO-SITE AND ON
THE MAIN WEBSITE IS UP TO DATE

Customers rely on the bank’s websites for information on the products and services. It is therefore crucial
that the information on the website is up to date.

Please review https://kingdomsecurities.co.ke/ and https:/ /www.co-opbank.co.ke/investing/kingdom-
securities-limited/ to confirm that the information contained in these sections is correct as of 29th
September 2023.

Kindly confirm by filling in the attached form. Sign, scan and send it back to marketingandpr@co-
opbank.co.ke by 29t September 2023. Failure to respond, we will take it that the information existing is
correct as is.
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CONFIRMATION THAT THE WEBSITE INFORMATION IS UP TO DATE

Department: ..........c.ccoirinin i e
Date:

We confirm that we have gone through the website and shared feedback with the marketing and
communications team on changes that need to be effected (if any).
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